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1. Request for Login 

 
On our Global Website  you can register for a Customer Portal ID by clicking the www.eculine.net
link: 

 
 

Cƛƭƭ ƻǳǘ ǘƘŜ ΨwŜƎƛǎǘǊŀǘƛƻƴ CƻǊƳΩ ŀƴŘ ŎƭƛŎƪ ΨwŜƎƛǎǘŜǊΩΥ 

 
 

Note: In case you place bookings with different Ecu-Line Offices in different countries, you can 
select all Office Countries ƛƴ ǘƘƛǎ ǎŀƳŜ wŜƎƛǎǘǊŀǘƛƻƴ ŦƻǊƳ ōȅ ƘƻƭŘƛƴƎ ǘƘŜ Ψ/ǘǊƭΩ ƪŜȅ ŀƴŘ ƘƛƎƘƭƛƎƘǘƛƴƎ 
each country. 
 
You will be advised as soon as your login is activated 

 
 
 

http://www.eculine.net/
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2. Login 

Go to our main website  , enter you Username  and Password in the fields provided www.eculine.net
ǳƴŘŜǊ Ψ!ŎŎŜǎǎ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ό9н/ύΩ ŀƴŘ ŎƭƛŎƪ Ψ[ƻƎƛƴΩΥ 

 
 
In case you have a login for multiple offices you are requested to select the office to which you want to 
connect: 

     
          
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.eculine.net/
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3. Home Page 

 
Once logged on the Home page opens. 
 

 
 
It gives you an overview of all options available to you of which we will go into detail further down 
in the manual. 
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4. Shipments 

 
Ψ{ƘƛǇƳŜƴǘǎΩ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ŀƭƭ ǎƘƛǇƳŜƴǘǎ ȅƻǳ ƘŀǾŜ ōƻƻƪŜŘ ǿƛǘƘ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ  
Ecu-Line office (see login multiple countries) advising Status, Sailing, Port, etc.. 
 

4.1. Search Options 

Initially the search criteria will be set on the current month for Export shipments. 

 
You can search on following criteria; 
 
Region:    All bookings booked to (=Export) or received from (=Import) the selected  
   Region 
Dep:   All shipments Arriving(= Import) or Departing (=Export) 

Note: Combination of Export and Import shipments is not possible 
Date:  Select the period (From month/To month/Year). Period for the shipments is  

based on ETD (for exports) and ETA(for imports) 
Bookingnr:  Only for your export shipments you can search on the Ecu-Line BookingNr. 
Custom Clearance:  You can search on Customs Document Number 
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4.2. Result Grid 

The result grid will show you all shipments as per selected criteria. 
on the bottom of the grid the system gives you a total for the Weight and Volume: 

 
 
 
You can sort by clicking on the column you want to sort by 
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The grid makes it possible to further filter down in your shipments. 
- ̧ ƻǳ Ŏŀƴ ΨƎǊƻǳǇΩ ǘƘŜ ǊŜǎǳƭǘǎ ōȅ ŘǊŀƎƎƛƴƎ ŀ ŦƛŜƭŘ ǘƻ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƎǊƛŘ 

 

 
 

- You are free in changing the order of the columns by simply dragging and dropping them 
elsewhere. 
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- It is possible to search on any of the data shown in the grid by typing in the criteria in the 
provided field: 

 
 
- You can also select criteria from the dropdowns on each data field: 

 
- .ȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨƪŜȅΩ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ƻǳǘ ƻŦ ŘƛŦŦŜǊŜƴǘ ŦƛƭǘŜǊ ŎǊƛǘŜǊƛŀΥ 
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- The bottom of the grid will show the filters currently applied: 

 
 

4.3. Export to Excel or Pdf 

 
.ȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨtǊƛƴǘ .ǳǘǘƻƴΩ ȅƻǳ Ŏŀƴ ŜȄǇƻǊǘ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘ ǘƻ ŀ tŘŦ ŦƻǊƳΦ 
²ƛǘƘ ǘƘŜ Ψ9ȄŎŜƭ .ǳǘǘƻƴΩ ȅƻǳ Ŏŀƴ ŜȄǇƻǊǘ ƛǘ ǘƻ ŀƴ 9ȄŎŜƭ ŘƻŎǳƳŜƴǘ 
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4.4. Links 

From this shipment overview you have links to different options for each shipment. 

4.4.1. Warehouse details 
 

.ȅ ŎƭƛŎƪ ǘƘŜ ΨŜȄǇŀƴŘΩ ƛŎƻƴ the grid will expand to the warehouse details of the selected 
advising Following details: 

 
 
CƻǊ ȅƻǳǊ 9ȄǇƻǊǘ ǎƘƛǇƳŜƴǘǎ ǘƘŜ ƘȅǇŜǊƭƛƴƪ ǿƛƭƭ ǎƘƻǿ ȅƻǳ ǘƘŜ Ψ5ƻŎƪǊŜŎŜƛǇǘΩ ǿƛǘƘ ǘƘŜ 
measurments of your cargo. 
For your Import shipments an Arrival Notice with all details concerning your import. 
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4.4.2. Docs 

The Docs link  will take you to the documents, confirmations etc saved for this shipment: 

                                   
¢ƘŜ ΨŜȄǇŀƴŘΩ ƛŎƻƴ shows documents for this category are available: 
Lƴ ŀōƻǾŜ ŜȄŀƳǇƭŜ ǘƘŜǊŜ ŀǊŜ ŘƻŎǳƳŜƴǘǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀƭƭ ŎŀǘŜƎƻǊƛŜǎ ŜȄŎŜǇǘ Ψ²ŀǊŜƘƻǳǎŜ 
wŜŎŜƛǇǘΩΣ ǿƘƛŎƘ ǿŀǎ ƴƻǘ ƛǎǎǳŜŘΦ 
 
/ƭƛŎƪƛƴƎ ǘƘŜ ΨŜȄǇŀƴŘΩ ƛŎƻƴ ǿƛƭƭ ǎƘƻǿ ȅƻǳ ǘƘŜ ŘƻŎǳƳŜƴǘόǎύ ŀǾŀƛƭŀōƭŜ ǿƘƛŎh you can view by 
clicking on it: 
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4.4.3. Track & Trace 
 

Will open the Track and Trace Events for the selected shipment in a separate window: 

 

4.4.4. Invoice 
 

²ƛƭƭ ƻǇŜƴ ǘƘŜ ΨLƴǾƻƛŎŜǎΩ ǎŎǊŜŜƴ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘŜŘ ǎƘƛǇƳŜƴǘ ǿƘŜǊŜ ȅƻǳ can view all invoices 
created for this shipment. You can view details and reprint copies of the invoice(s) 
We will go more in detail on this part under 7. Invoices 

4.4.5. HouseBL 
 

When clicking on the HouseBL number the HouseBL will open in Pdf format: 
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4.4.6. Vessel Position Tracking 
 

When clicking the Vessel name a Vessel Position Tracking site will open in a separate page, 
which will advise Vessel Details, ETA at POD, position (with option to view on a map) , etc.. 
All provided the vessel is within range: 

 
 
 

 
 
 

 
 
 
 
 
 
 

 

 


